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Nu-Genes was formed  in 1989 with 3 p artne rs and  is still 
ab out tod ay with 4 working  p artne rs and  1 d ry share  hold e r
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• Nu-Genes  has b usine ss in Numurkah, Maffra & Te rang

• It d oes b usine ss up  to  Camd en In NSW to  Mening ie  in South Australia 
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• What Se rvice s Does Nu-Genes offe r

• Service  is a key d rive r in What Nu-Genes is ab out

• We sub scrib e  to  the  “McDonald s” p hilosop hy   
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• Team work is top  of the  list re  staff at Nu-Genes 

• Cre a te  a  syste m  fo r a ll to  fo llo w  

• All staff are  ve ry valued  and  the ir ab ility to  g e t along  to  g e t the  job  d one  and  have  some  
fun along  the  way makes for a g ood  d ay
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• Be  op en to  hiring  from out sid e  the  ind ustry 

• We have  as many school work exp e rience  kid s as p ossib le  

• Le t staff attend  as many ind ustry thing s as p ossib le  – find  that p e rsons niche  

• Teach them a g ood  work e thic – they b ecome  a valuab le  re source  to  someone  if they 
leave  us 
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• Do not b e  afraid  to  cull your staff if need  b e   

• Praise  em when they have  d one  g ood  – a thank you for the  job  neve r g oes astray –
p rovid e  feed  b ack when it g oe s off track 

• Wag es 

• Conflict re so lution  
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• In Conclusion 

• We d on’t have  all the  answers – this what works for us

• O ur staff are  hig hly valued  memb ers of Nug enes

• We  are  p rep ared  to  listen to  our customers and  p rovid e  the  se rvice  they are  afte r
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